GP PATIENT SURVEY

ST REe:

@ a8 N F R ?

GP (076 S 999 ©@ AfFFda 97 T@®R I© @HIET GP TISaNad oivd
Jfewer @ Jore FF Y@ NI INT GP TERAET 3 I\ I
NHS IfIEIT AEE Afewel T a3 ST AEANE @ FE, 932 97 NS
AFAE TR T TE ITRR a6ee| 92 St @es [EfEe Iy e
s Fa@, @9, @NET Od TERAEE  STEOEG L] Fobl N5
FIF, A AFE TNT AT TSR, GP 8 WIHY asfg IR (W@ Y GTF

A, 3 e TR
92 SFEE TEISEN @PNE Ffowel AT FIE 4T @ @FF &F@ STIT I

IO B JI© ABESENE TRRS FIE| 2 S0 @Nwa@ (@R 3w
(W@ OWE SERNE] Fobl SIFE FA® (F TEF Aoe Ul (@PNGE Sl aF6

AT

@Bt S IR Y (A ?
@3 S NHS England-a3 SIRIFIET @F0 51 11 @M 5 oS @7935a9-
@ TN FA00, G32 OId BINE QFGFAT ARE TR ((TNEMT Mo Bold

GPB] T 7T AT FACE| Ipsos MORI, a6 FEAF S 738!, NHS England-4a3 X
Q3 SNFIG ARBE IR |

JAMATE (F TATIAT ATSTET TER ?

AFAE  THEAT TIE] T@® FET RANEST AF6 GP-( A @@ NS
@M S (OF APEE AErRed T a7 @&l I3 1 s
RTNTT GP (v f[d3fFe T35 @M@ GP @9 SECIE 93 II©FT o A5

FHT ARI

3P

GPPS Y12 Website FAQs — Bengali - Public



G% SN IR N I 07 ?

GP (7% NT© GP TreRIER (WF I 38 IEFF @ @Nea SfEssel 3
T @ Moo (WF AF6 7% ROME o d@@I AF9F A Im STo qw2F
0 T YFT FE3 AMFPT AN ANEAT TPefed Aol TEF ] ST,
IR 98 TRF (@ RE® IPSEN @ S AE A oee e IEfR|

NI I AR FA93 @ ?

SixiaRe 1 TR @fbe, O SPAIE (7 GF0 P S) FA08 2@ O AT Al
Py @& *IRTN ACO TR 210 SRSRAM WA FHEHT Moo GHb WG b
(T O SNt [ROF 9T TS 2 (WS T2 ToNO A@GH, Ok Nl bR T9
@R ST (T G0 AR 9 T3 |

OIS O OFRTSIE @ETE SARET Mer ¢’ RIwW @ ToiNe SR 90!
SIS 8 ST | SRR S BE R EENE QR TR SiReeRe S Sy N
FRR SR @2 T 9Pesd RINeRE $oF Siom JoNs SHRE a2 el 9=9 FE|
SN TS (@R TS A BISIFAAISTET B G 510, (7R TAE SR G G761 A7)

AT FO3T T TSRS ?

RAMST 936 GP-(8 9 (T 9% 1 Rffme aes @M@ 98 GP (e
IS TMFE & AEPRITeE e Fa1 2@, Ie a6 T2 [ANSI (HR{H

2 fiffme fox fog @M 93 = MO I

AT AF3=| TATT T fH@|HT FI=9, @A @M A0F GATET TIF O
MTTEGEDG (FSTT FOOT NZS IT FI, GEANET NIFOT TAWDBEDGT Sy
STH N WY, Ay NF "GT IPHEAT (TR (A&F 17 AAI6H473 J1e1| anfar
AATT GP'T AfFEAT s T=E arTans Freng e 31 AfSWIST FIte
MIET?

AFAE T, dnf A GP SIFOT @ AP AN (I S A ASETT
TP Ipsos MORI AMFAE (PATONE ARFOT FF0© FFERE o1l Ipsos MORI (I
NHS England-99 X@ GP Patient Survey o crE=|

AFAE TTeE I GP MFON Twe ANEAT 1 ARG TE o (@| W8y [T
AfSETST FI© GRE AFEE IN® JFOET NOT (@A FI© &1 I A
Ife@sT M@, oRE Jfefe MIBET IFod IFE@ FA AFEY AN AT G
ZF3fe Soye FIF G- FIET

ffFgerE, i NHS England 98 SGT (IBMATST $800 AES IE] AP TN
T 08 AHEFIR A FE1 NHS England 99 ST (JSNATST FAE Fels:

GPPS Y12 Website FAQs — Bengali - Public



"For the attention of the complaints team" @ =@ oy
england.contactus@nhs.net 4 3073¢ Fpe

(1 0300 311 22 33

fafeT sma TS TS T[ITT FF4 - http://interpreternow.co.uk/nhs-ccc
fosfife SEITRE ST FAT T==F AT © M3 @© ME:
‘https://www.england.nhs.uk/contact-us/complaint/

http://www.nhs.uk/NHSEngland/complaints-and-feedback/Pages/nhs-
complaints.aspx

anfar F s AT wate fF?

7, TN AFON FFe W 992 www.gp-patient.co.uk STITRG (WA© AT
NE| A8 IAFTRE MSIT IMF a2 T GP TeFNEEN (W8T TR I BISGH
e F@F I@IT TNHF AT www.gp-patient.co.uk — (& (W1 |

GP (076 SMGA A & @ O O Se bRE sz FE www.gp-
patient.co.uk (® I |

SECE % F GP 97 9F (F Jollde FE?
GP (0T S® 2018 4 TIERNWE ¥ fu AfHIT Fa9E e 47|

GPPS Y12 Website FAQs — Bengali - Public



PR =9l FA:

NI I R A Teg firos )72

98 eMeferg e oredl oo @ftes, SIF SIS ftos 2@ 711 Ry iRl Wil FR
AT THART P, PIFET ORET TN N G SOl AN ST AN AT | A
T TS T [Py o Nl NI M Meo o791 SHRITIRS, WA I 2

D @ 55 o ME@ AT ORET JFAE (@@ o84 B -a7 Teq Mo '@, O FaiR
P TG TRPIE LA OIS ST S |

cest =y o T Iot o o ?

(T TG ST ory Tome W29 Sifv@e 0 FRR o8 (el S9N 33
qQF6 T A QT PG BF Mo @ |

PloICST SR 5 Fac0 TN SPIRYI X P @ ?

(T SR QAN PR 94 00 SRR R0, St O 9eEg W a5 (et
e | SFER E OV (A Y@ FFET 801 (AF A0 90T Ny AN X1 Tl
1001 (¢ fRCFeT 5619 M55 0800 819 9137 VHH (F1H S|

(T T IR IS 2T 94 FH00 SRS Sl TR www.gp-patient.co.uk 4
fSIE PIIRETT STo9)ef FH00 S | O SFelR FE I AL, @ &S (901 a5 Sed
AR A R

PIREAR AT PR RePTaet RFreq o F?
PRI AT SB RPIas]  REFois =61 [{GX M2 eoRe-aq 261 |

fafox R wPerer (BSL) G 8N sTEsi-as SR 2bfere 4191 Ol R

RATGeT -aq Nory [ G2 AN (R, G2 B FA BEST O THF NS T
7 AR FROSIE ™iFe 97|

ST 2009 (A@F GP (06 WMS-97 3T SMET O 93 WNFF A0 A3
TREFT AT TR HHFS-1 FTAHE SFINR6 www.gp-patient.co.uk -7 STETE
CRGERGH

936 SRS for@d M WNHG T30 FAE fAeenadas &eT TR ampEe-a
TTE 3@, AT TANHIG W3IC @B BISESFE sy =y fFer spe 3|
8

GPPS Y12 Website FAQs — Bengali - Public


http://www.gp-patient.co.uk/

N @15 GoT FER ? SN F F?

9 FE AFENS SN 512 AN ST oo FA eI SABIET | SR FE G
Te@ G (1A 7ol ©FS T @32 O TPIRFIE AP (et B o W |

N AN 2R JINF FE; N Y N AT 916 ARSI AT N ?

T OId 2RAT (T A N SINEl Ol N IR ([ S SIERAE G0
SXIRET AN, ORI O TS| IR ARSI N N FICg Mg TS S|

SN 5 R S 19 G SN I AR/ R Foce oo oA ?

A1, B @ IfET TN @11 Wy ANRET O ARET Ao @l o BN, oAk IS
A SR 2 TR G RS B30 ANEH, G S[5E. IA2E oy v wor
fREe forey oyl SRR |

NN I ENEEE T (T WATOED I C1R [ FF N Tex e *1f{ 2

TN, 3% a0 90 ko7l @EFRer TFel i Sfiffe Tifer Ifewer =i
S @ 9F6 WMTIDED IFAT ANS [FOBtE AN ((EGUT BITIGEG
T qCF Ood AF© M|

IR F IO RN ) FICO MR FAC0 A ?

2, OO (@I PR (81 WHTE e g SR I R S FAF S
SIRIT 6, OIRET SN SR 900 AET | 9@ Seqaty I3 oimd Sfv @l [EE
a7 Gibw |

AT S FAF T AW P Sy IR RIS BiRco AN 2

=, OO (@FF SP{REl (2] AR BiS FAF G ARE (@ AR 2ARGH =T,
SN aFCH TG A TARNNE TR FA© IO AEH, OF Seaefd vy SAemE
oo R 167! Bbs |

I I BB TR MoIte X ?

A, AN Y i A 2 27S TP Y (rSAl A BT (PRSI R

GPPS Y12 Website FAQs — Bengali - Public



TN oI5 AR/ JE/ A AN TS HIfR[RET IR, INE F O A98
AR ST IO R ?

T e FCSFT (ATF A GP PO RO ICT AP O A2 GP
AFHER THCE 2T &) S (T AFRH R SR @b FERE ©f F9AF
RE TGF M| O, (SIS ATRPHA FA(F (P! [y AR Sejay FCR
SR ST (P! (SIS AT SHPFHCID [ReT bl (b (S03 (Y= @bt (I
(AT (I 2JRFHOR SREH 200 AT (T GP 2JH @ 2|

SN 16 77 SN 4K MY 7 IR (Y I8 AN b epdier oA x|
I P G Fo9yf 977

I A (FICAT GP 2FRRBTT (ISR B AT - G4 A 72 (It GP,
B TSIy FIGERT PRI FICR Al (A8 S OB SN FICR e
AN g o TR (AU SN I (ST ATFOA SHACTOCACH &= (B
PR @32 I S (1T FH SACTLCRNT WICRA ©F S fereapdi
2CACR; 95T FNCHIACE AN 720 SfSeas! RO MR T

SN SISTHIAR SN 918 (SIS1R) - M (7t IR A, @Y G MY ordt I 1 =N
I oi8 ST ) F00 A1 ?

2f, S 94 2RI 71 FACS A (RS 243 (GG ANFhT TF, 9
ACH GP, W 1 = FIZICRT (2HVICI A0 SHIATTBCD B

NIE A a3 (T AAO TI?

AR FE ATAE T FAT AR To N I (FAO TOW IR AR FE
fafee FFd @ aft @ AET I

247 affi 2018 wifFyg IS (e I

N 7 S SN a6 AN/2MRET SiEH?

a3 TN @ ARET AN@I T FAEA | ANF el M7 B 2PIRA AT
FB! N PR WIF IS AT ORI SR FE TG I (ARIE ©IF ©f Fo9§f
FAET AR TS A G QU GRS A | S, D94 g T G el A
a2 GG ST 7 SN IR #0100 51, SqaR FE “FREEPOST GP PATIENT
SURVEY” (@21 A 2P O(F (G | (BN GIHBRFG 118 1|

GPPS Y12 Website FAQs — Bengali - Public



STITRG /AR TN
A Ft FTTARE TG TS T30 NI ?

I I IFTRE@ 9 TNHT T FA@  bE, ORET SR FE  Www.gp-
patient.co.uk 4 I ] TAFEH fRF0 Squad FPAl OETT IATANE  TNA
RO (@ AR AR AGSI ANIAES ITEH FA© I T ONF AR so
IF Yo A99 / 3GOF A SE(e @ @ A99 A3 THSIG TAFAF TN PR
R IR W@ ANES, @5V afs @3 996 Sed 7o & |

SAIRE TR T TR O SN AREAIN ez {3l o IRw Rl
S F J@Im Qe oite #A1fy ?

AN IR @FW J[feste FFa0 1 N AfF e @ S @y s
TR 37 fire MEF A At I AAMHMC AqERE T/ FA© b, ©RET
AR FE IAP TR IACHFT I IS IAPET (T NI e TS0 7T FE
ff omE MEHE 9P FE RSE (W) TR A FEAE oW A%
FH MR R THHIE FHE 7T FH© NEN A GFHEHC IIRE FE AANE
AT FA© @ |

SRR NI Fo9)el T & (IR S FBe (19/5@ 797 oo (oite AR ?

SR TG oo FAH Gy RN AT SO FICHIERT A6 b [Reiel
BUGIR (A/7@ T97 G932 SPTSHS BT R |

GPPS Y12 Website FAQs — Bengali - Public


http://www.gp-patient.co.uk/
http://www.gp-patient.co.uk/

SR¥ARET FAL1.

N @ @I 2PN 2NN ? IR N G A2

SRR AETAITGS @ FAS IFIHE Fl0g AT X0 TR B9TNS QFSH 07 FIT
fARIFO INHS England 936 5107 FI(R NIHIFS @NTH QT35 SIfeTHl (A SITE
TN QEnifbeiE R FEe | WD @ @Y o [AFve F oy, ey 98 O3 K
(EEE T PIREAT IS NE 7 T STWEEN AT FAF O SFONES
QTGS @ WIS T+ |

A% Y306 S I 157 IR RIfiFo 42, AR F O18 hAIEAG 715 F51 2

92 TG s =T TN AF GP MFHET F@ (AT FE@ @S AT (EO
WNF 93N @ARTEE AT IS, AN NI FFA FA© NMEAT| AT GP
WFOT TEF TR A TAFAT o T TWF (I Te @I @Fger
WET) AP @ IFOET FR (@ IERET 2 ToPe I el fad|
©F, NHET THOHT TFe q0E T IR FE AT A (PN (AT
TRFON MEAICEG e Fa1 7 F9F O[T (T @A (GAET IO
AT (@ M@ (TH9 GP H[HHN 3 7T

i oIS SN 918-F ST (NGt FRE, I F Ol ARG oo F33?

o, A 93 TNEA T FR© NMEA| I (FE T AR (F@ TF A R
ORE AR A% A I (FAE I@ee AMR) INFT A (=G T a=II8
AT fFfre A sage @™ AT AL AFTAE TFe q7 NG I Tod
@3 ATN© F2Fe] FAR|

FTT NN ATHTT (WAT FIT Bftw I AH AT o7 FI(© 5127

ST BT g (TR, [FF SEE AP FET (T A SRR FHE
FET  23fd IAraE Jfeweld TREE NEE 5aft (@ TNT Far atfa e
T (F (T FERES Y] OF (WQ© (S,

Ifw SrEf SR A FA© A IATAE R FA© @A, AW I gt ;R
SEF (0 AMES NG (M@ (Jo] Fay arafey S=[E@ens Fate =EH.

aEfa IM ANE AEAE FHEEST J99 @S oRE ANEl 736l el oo
(A IAFAE a3 @ [ fute 7fF, IM3 M@ 7 1 6 TR AR Tl
@ fofdsfr oTeR o¥e @ (e 1R efma sl amme nEg =7

GPPS Y12 Website FAQs — Bengali - Public



RISIEQH

0800 Y (FI¥ FIF A6 P9 7

RO QG 2ABIeTS TSR (FIN (AF 0800 (BIETERN T Pl 3G Ferfeq [ |
GG AT I IET?

G W 90 FARFo 9AR AT I A T FORSIE WG N6 C1AEta
(AR5 INbAe R (A BT 390 30 @R (NI, 0 Q9 20 A@mieiE
Y APET, Sl 2005 AT HEA T @Ff @0 TN [EET FTOR JZew SI@Tell R0
ST (DT | geEg RS PO PTHRT J8 W0 (AT HmReE™> (MQA) o
AREIOF AT SHISIG 1SO 20252 @2 FCIFNHITET OIS w9 VeI PifFefRib
ISO 27001 WIN &, @8 RegF AT TEF 18R] [H N 0 6 FERCR | GoEE
AT R E O S ISR FE WWW.IPS0S-mori.com STRRTIRG (T |

GPPS Y12 Website FAQs — Bengali - Public



CoNNTTO1 /GHE THNTHA |

TN PSR SN TN 8 3P (AT ?

goEg I NHS England -93 T 2PIRET #0152 1 NHS England @36 9157 IR
NAFFo @M QYABbET OIfeTl (AF QETAINNGSIE AN Wb P | goag W
a8 S{ N RIS oN=iF U@ 932, S NS @ CIET, G FIeme [
ROT I (P @ | G I @V 7Yy A ~[ANeTd Ry @R FmfRe o5 orewll
R |

AN P ST J0 IS O ATO AR ?

T, QAR T | G W (I AT ANAZ5AT 59, VN, FFE, SET oifFw, G2
o157 ST} FECR TS OF TAFFR FIAE NHFF T NI FIO A | T =TT
RGP (FF O AT T W - GBI QIR AT SR N NS T2 AT |
SR Offd @3 o RIS O, Y TWO© NEFE TS WS o o e
YOOI SR BRAbarEd A 15 AR o [WR6S F17 SHedy IR 41 R |

@3 FF AT BTG F B Tos?

NHS England @3 SI2[IF 510 SIS & GRea Sy TN A8 Q61 B B
Q3 S AREEA T R0R | @% 2Rl QEieiifbeiE e wNEE g Aol
R(R TEI BETNST QFGH 510-7 FIR FARIFo, @I 2T T NHS England -9F 02
A QFCH 9137 (2 RO @NHF ST (AF QTSR F67 741 2@ |

519 OIS RAMSTE AN KA AN 99 (8T @R | OIS SIS & Wil
@S, AR AR (00 A, [5G O TS0 T (MAto AT 1|

JNE GG I @3 TNFE RA@ SE?
21, SRR 13- TR R SN S S T3 o AR |

JNF SIS F @3 TRFE & AT TeIaE @ ?

T, S F AW INT JST0 Teqafd weag F 90 (N IS (RS AW T8y
I Bofe NHS England  @3% d4a3b@F-GF (S RE | G588 I A3 (PO GIHE Al
P FICZ PN AT ZECR WA & B (T MRz |

10
GPPS Y12 Website FAQs — Bengali - Public



AN I TN S F3 AR?

T, S F AR AN TS0 Tegafd g W 99 (N FS M0 AN T 8y
IS BHE NHS England @32 QFA3BOT-F (ST RE | G588 I 3R (S SIFE Al
I FICR 2R AT (R N2 (F ©f (77 MR |

11
GPPS Y12 Website FAQs — Bengali - Public



